MOVING OUT?

FREQUENTLY ASKED QUESTIONS

TAYLOR PROPERTIES LIMITED

www.taylor-properties.com

PHONE:  (202) 362-0445  FAX:  (202) 362-0446

Thank you for being a Taylor Properties tenant!  Please take a moment to review some of our most Frequently Asked Questions to ensure you leave the home in good condition to expedite the return of your security deposit.  If the owner has left items for your use, please review the inventory list to be sure everything is present and in good working order.






How do I arrange to turn off utilities?  Call each utility and ask for a “FINAL READING”.  DO NOT have the utilities turned off.  The “final reading” should be done on the last day of your lease and the bill mailed to your forwarding address.  Call the utility companies at least 3 days in advance to schedule a reading.  Washington Gas:  703.750.1500   Pepco:  202.833.7500.  If you have been receiving a water bill in your name at the property address, please call the appropriate water company (WASA:   202.354.3600 or WSSC:  301.206.8000) and ask for a “final reading”.  It is often not possible to get a final water bill, so we hold $300 from your security deposit to cover it.  The bill will be prorated and the balance returned to you. If you pay your water bill on line, please send us a confirmation of the payment.  You also need to terminate telephone or special television/internet subscriptions.  You can arrange to forward your mail either at the Post Office or at USPS.com.

Forwarding Address:
In order for us to disburse the refund of your security deposit (minus any deductions), please provide us with your forwarding address.  We try to process the security deposit refund within 30 to 45 days of your move out.
What if I live in an apartment?  Notify your building manager that you will be moving.  You may have to pay a move-out fee or schedule elevator use etc.

Do I Need to Officially Schedule a Move Out Date?  Yes.  Call Russ McLelland or Marguerite Schmitt at the office to let us know what your plans are for moving out.  At that time, we can schedule a walk-through which will include a video recording and general inspection to establish the condition of the property.

What are the standard  conditions that my home must meet?  

Exterior:        Lawn mowed, leaves raked in all areas, walks swept.

                        Stairwell drains and window wells clear.

                        Storm door(s) and front door clean.

                        Garage clean and orderly; check inventory – mower, etc.

                        Trash area clear and Supercan in place.
 
 

Interior:    
Throughout:  All light bulbs, smoke and CO detectors working.

                        Floors clean and vacuumed.
Carpets must be professionally shampooed.  If you have or have had a pet the carpet must be professionally de-flead and de-ticked, in addition to the professionally shampooing, with a copy of the receipt for the same provided to Taylor Properties.

            House dusted – including baseboards and moldings.

                        Ceilings clear of cobwebs; light fixtures and ceiling fans clean.

                        Fireplaces empty and swept clean.

                        Walls/woodwork and light switches clean.

                        Closets emptied; cleaning/laundry supplies disposed of.

                        HVAC unit clean; clean filters installed.  Stored AC units clean.

                        Leave a full tank of oil and cancel fuel oil contract if property has oil heat.


                        All windows must be closed.

Trash:            All personal belongings must be removed from the exterior and interior,                      
                        including phone books and clothes hangers.  Any items left on the    

                        premises will be disposed off at the tenant’s expense.  Bulk trash pickups                       

                        must be arranged before your final move out. For special trash pickups in          

                        Montgomery County call 240-727-6410 and in DC 202-727-1000.   Please 
                        allow adequate time for the removal of your trash.  If your trash is not  

                        picked up within five business days of your move out we will have it 
                        removed by a professional hauler at your expense.  
Kitchen:         Freezer/fridge defrosted (if necessary), cleaned, ice dumped.  Leave ON.

                        Oven(s), stove and microwave clean.

                        Exhaust fan and filters clean, light working.

                        Cabinets/drawers wiped clean inside, doors and counters wiped clean.

                        Dishwasher clean and empty.

                        Sink/faucets clean.  Check caulking and sink stopper.

Bathrooms:    Toilets/tubs/showers/sinks/faucets clean.  

                        Tile floors/walls should be mopped and sponged and grout should be      

                         left clean.                  

                        Soap removed; soap dish(es) clean.

                        Medicine cabinets cleared and wiped clean; mirror clean.

                        Shower curtain removed.

Basement:      Washer/dryer wiped off; lint catcher clean.

Thermostat Setting:       May through September, set at “cool/auto” at 80 degrees.

                        
      November through April, set at “heat/auto” at 65 degrees.

                  In winter outside spigots must be drained to prevent the pipes                                   

                                          from freezing.

Keys:              Return all keys, including mailbox/storage/laundry, plus garage door

                        openers to avoid charges for changing the locks.                                      

