JUST MOVED IN?

FREQUENTLY ASKED QUESTIONS

TAYLOR PROPERTIES LIMITED

www.taylor-properties.com

PHONE:  (202) 362-0445  FAX: (202) 362-0446

Welcome to a Taylor-managed property!  Please take a moment to review some of our most Frequently Asked Questions to ensure you make the transition to your new home as smooth as possible.  Please advise us of your new home phone number, too.

What phone number should I call in the event of a property emergency?  Taylor Properties Limited provides emergency and non-emergency response to property emergencies for its managed properties.   The phone number to call in either case is (202) 362-0445.  After hours, our voicemail system will prompt you to select an emergency mailbox, where you can leave information about your emergency.  When you hang up, the voicemail system will automatically page the person on call, who will return your call for any further information that may be required.  In the event of a life-threatening emergency, call 911, and then call us.

When you move in, please take the time to orient yourself to some important features of your new home.  For instance, know where the main water shut off and circuit breaker panel are located.  
How do I arrange for utilities to be turned on ?  You’ll need to call each utility company for which the property is separately metered to set up accounts in your name.  The phone numbers are as follows; For electricity, call Pepco at 202/833-7500.  For Washington Gas, call 703/750-1000. For water, contact WASA (for DC) at 202/354-3600 and WSSC (for Maryland) at 301/206-8000.  You should be able to initiate service in your name if you specify that you want to be billed as a “third party” and request a courtesy copy is sent to the landlord/owner c/o Taylor Properties.  If a bill addressed to occupant arrives at the property, you are responsible for the portion that coincides with your occupancy.  

What do I do with my trash?   Information regarding trash removal in DC is available on http://www.dpw.washingtondc.gov/main.shtml.  If you live in Maryland, you can obtain recycling information on http://www.mde.state.md.us/was/recycle.fqs.htm.

I live in a zoned parking area.  How do I obtain a parking permit for zoned parking?   Go to your district’s police headquarters to obtain a parking permit for on-street parking.  You will need to take your driver’s license, car registration for each vehicle being registered, and a copy of your lease.  Information about car registration is available at dc.gov.org.

How do I obtain renter’s insurance?   It’s important to remember that you need to place or update your renter’s insurance when you move to cover your personal property and liability.  Call your insurance agent for a quote and bind your coverage to coincide with your move-in date.     While we do not endorse State Farm, we think their website offers some good advice about renter’s insurance @ http:statefarm.com/insuranc/renters/renters.htm.

How do I maintain the yard?   The extent to which you are required to maintain your yard is outlined in your lease, so it’s best to check your specific lease to review your obligations.  In general, however, you are required to mow and edge your lawn as well as remove all leaves and small sticks on a routine basis, and your Landlord will take care of non-routine maintenance, like pruning of bushes, shrubs, edging, etc. – usually on a once- or twice-per-year basis.  If you decide to hire a lawn maintenance company and are looking for a recommendation, please feel free to give us a call.

Who is responsible for cleaning the gutters and outside drains?   You are responsible for notifying us when gutters and downspouts are clogged by debris that may accumulate from time to time.  As a preventive measure, though, Taylor arranges for the gutters to be cleaned twice per year at your Landlord’s expense.  However, check your lease for your specific obligations.  If the property you live in has an outside drain, invest in a rubber doormat (the kind made from old tires) and place it over the drain.  The mat will ensure proper drainage even when a few stray leaves make their way to the drain area.

How do I maintain the heating and cooling systems?   If the property you rent has central forced air heating or cooling, you are required under your lease to change the filters periodically.  This helps maintain the heating or cooling unit, and allows the system to operate at peak efficiency, thereby providing optimum comfort and cost savings to you.  Twice per year (in the fall and spring), a heating and air conditioning contractor hired by Taylor Properties will contact you directly to set up an annual heating and cooling system check-up.  This is performed at your Landlord’s expense, and is aimed at troubleshooting any problems before they arise.

What is my responsibility to help avoid stopped up plumbing?  Flush ONLY toilet paper and human waste down the toilet. The cost for repairing stopped up plumbing that is caused by paper towels, baby wipes, feminine hygiene products or any other foreign materials will be the responsibility of the tenant.

Do I need to do anything to maintain the smoke detectors?  If you hear a short “chirping” sound from your smoke detector(s), it’s time to change the battery.  Don’t wait – DO IT NOW!  NEVER DISCONNECT a smoke detector.

What do I do for phone, TV, and data services?   For phone service in DC, call (202) 954-6263; in MD, (301) 954-6284.  For cable services in DC, call (202) 635-5100; in MD, (301) 294-7600.  Remember that you need to obtain permission from your Landlord before your cable or internet installer places any holes on the interior or exterior of the property.  You are responsible for any damage done to the property when you leave, so make sure you contact Taylor first to obtain written PRE-approval.

What if I want to install a security system?   Remember that installing a security system is considered an alteration to the property and requires prior Landlord approval.  Don’t forget to contact us first for written approval before signing a contract for security services.

Where do I send the rent?   The rent is due the first of the month.  Payments made after the fifth day that rent is due are assessed a late fee per the terms of your lease.  Rent checks are to be made payable to Taylor Properties and sent to our office at 5506 Connecticut Avenue, NW, Suite 28, Washington, DC 20015.
What if I lock myself out? During business hours, you are welcome to borrow a set of keys from our offices as long as they are returned by close of business.  After hours, you can call a locksmith, or page us.   For a fee of $100 and as scheduling allows, a Taylor staff member may be available to open our offices to obtain a key for your use.  It’s also a good idea to leave an extra set of keys with a reliable neighbor in case of emergency.  And remember, even if you don’t use the multiple locks on your doors, keep a full set of keys with you at all times, just in case an extra-efficient contractor locks everything up after he leaves.

Miscellaneous: If you are renting in the District, a good number to keep handy is 202-727-1000.
This connects you to the Mayor’s City-Wide Call Center and they can direct you to any agency, school, library, etc.
